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Welcome to our last newsletter 
of the year. We hope that you 
have had a wonderful summer 
and that you are looking forward 
to all the forthcoming festivities 
of the season. 
 

STAFF – SUPER NEWS! 
The first thing to is to say a big 
hello and welcome of course, to 
Jade, our newly appointed 
manager of Cresta Lodge. Jade 
brings with her a wealth of 
experience and is on hand to 
answer all your queries. We 
send her our very best wishes in 
her exciting new journey.  In 
addition to Jade, we welcome 
Claire who is enjoying the very 
important role of deputy 
manager. Jade and Claire, 
along with other senior 
members of staff have forged a 
strong management team 
ensuring the best care is 
achieved for your loved ones. 
Our care team is likewise 
marvellous and it’s our pleasure 
to introduce new carers, Kroum, 
Ana and Andrea all of whom are 
coming to the end of their nine 
week induction course with Alice 
and Marina covering interesting 
topics such as health and 
safety, infection control, 
safeguarding, moving and 
handling.  Experienced staff are 
very included, all of whom are 
required to attend refresher 
training to keep updated with 
policies and procedures and 
practice.  

          

ACTIVITIES AND EVENTS 
We have been waiting for the 
right person to come along to fill 
the post of our activities 
coordinator. Trish is this lady! 
who has been amazing, 
sourcing different types of 
activities for our residents. Trish 
has been getting to know 
everyone on an individual basis 
so that time spent with residents 
is meaningful and is tailored to 
each person’s preferences, 
whether it be nature, reading, or 
craft, games even cooking, we 
can make it happen!!!  
Armchair exercises have been 
included in our activities 
programme which have been 
extremely popular followed by 
dancing to music such as Glen 
Miller and Sounds of the Sixties. 
(Phew!)  
Halloween saw lots of fun with 
residents. Staff dressed up and 
traditional games were played, 
“bobbing apples” was managed 
by scooping apples from a 
cauldron with a spoon using only 
one hand! The best pumpkin 
was won by team Hubble 
Bubble, well done ladies!!  
The Memory Lane topic in 
October was enjoyed by all. We 
used relevant artefacts such as 
blue bags, dolly pegs and a 
wash dolly evoking lots of 
memories from our childhood. 
Memory Lane in November was 
about homes and household 
items. An array of everyday 
items from different rooms in the 
house made for excellent 
discussions especially when we 
were reminded of ‘Sunday best’ 

items of clothing. Staff found 
this interesting too! We 
remembered our families on 
Remembrance Day after 
creating a wreath of poppies for 
the church service held at 
Cresta Lodge. 
Our current focus is Christmas 
Yay! with a trip in mind to 
Highways Garden Centre to see 
Christmas lights and enjoy a cup 
of tea and slice of cake. We 
have invited children from 
Poringland Primary School to 
come to Cresta Lodge to 
entertain us with Christmas 
singing. There are lots of 
activities arranged around 
Christmas so please keep an 
eye on the notice board in the 
dining room for events, dates 
and times.  
Most importantly, your 
invitations will be coming to you 
soon, courtesy of our resident’s 
handmade cards detailing our 
Christmas party that is on 
Saturday 21st December with   
Razzamatazz to entertain us.   
A raffle will also be taking place. 
Any donations for this event 
would be greatly appreciated, 
thank you. 
Our Christmas events are 
always filled with laughter and 
companionship so please keep 
a space in you diary to join us at 
this special time of year, we 
always have a lot of fun 
especially when you are there.   
 
With best wishes from Jade and 
all of her team at Cresta Lodge, 
we wish you a fine Christmas 
and peaceful 2020! 


