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“Our vision is simple: to become a ‘beacon service’ for elderly people in the Waveney Valley.”

Cygnet Care – providing care
homes, respite and day care
for the elderly…
Cygnet Care is a local, family-run organisation
providing residential care in lovingly-kept
homes in and around South Norfolk.
Within the family, we have over 50 years of experience
in running residential care services for the elderly and
we still have daily involvement with the operation of
every one of our four individual care homes, located in
lovely settings around Norfolk and North Suffolk.
Although each has its own character and appeal, all
share the same excellent standards and dedication to
caring for our elderly residents, respite and day care
visitors, some of whom are frail and some who benefit
from our compassionate and experienced approach to
dementia care.

..with specialist facilities
for dementia.

We appreciate the importance of the decision that you
may be contemplating and we’re here to help you in
reaching the right conclusion to suit your circumstances.
Please take some time to browse through this brochure,
and perhaps our website. They will hopefully provide
information and answer some of the many questions
you may have. However, there is nothing quite like
seeing a care home for yourself and we would strongly
recommend you making an appointment for a tour of
the preferred home, so that you can compare it with
others that you may be considering.
Thank you for your interest.
The Blackham Family

The Moorings
– our vision
The Moorings is set amidst some of
the most wonderful countryside that
the Waveney Valley has to offer.
It was this that spurred on our family
— led by brother and sister, Robert
and Sally — to create an environment
that makes the very best of this
beauty for the benefit of our elderly
residents. Our vision is simple: to
become a ‘beacon service’ for elderly
people in the Waveney Valley.
Our latest development at The
Moorings brings a brand new and
uniquely designed care facility to the
Waveney Valley for the very first
time. This builds upon our previous
experience of having opened our
ground-breaking dementia care
facility — Manor Lodge, Blofield — in
October 2012, enabling us to utilise
all of the additional feedback and
ideas that this provided.
The Moorings now embodies the
new way to approach care for the
elderly, including those with
dementia — a better, more empathetic
way, made possible by widespread
research studies and a greater
knowledge of the condition than
has previously been available.
We are deservedly proud of
everything that it represents and of
our highly-trained, caring staff who
make it all possible.

A Positive Approach to Resi
Having seen the benefits of good dementia care building design at
our sister home, Manor Lodge, we again commissioned architect
Tom Ground to design a building that would complement and
enhance the existing Moorings structure as well as make full use of
the beautiful countryside.

Clever, thoughtful design…
Consequently, much thought and planning has gone into the
layout, facilities and style of services that are available at
The Moorings, including:
• Unrestricted access to secure sensory garden

• Bedrooms and communal areas have large windows, creating lots
of natural light
• Café-style dining room

• Hallways in the new development are wide, though incorporate
little meeting areas to maintain a feeling of cosiness
• With the majority of the building based around a courtyard,
there is the avoidance of dead-ends, which reduces anxiety and
frustration
• Wonderful new salon and therapy room for residents to
pamper themselves!

idential and Dementia Care
• Décor and furnishings have a true ‘homely’ feel, though will
incorporate clever use of colour to aid residents’ orientation
around the building

• Large photo frames on residents’ doors will contain personal
pictures to help in identifying rooms
• Kitchenettes are included in communal areas, both to give a
homely feel and to help with cooking activities.

From the outset, we wanted everything about the new facility at
The Moorings to be the very best — incorporating the most
advanced techniques, state-of-the-art design and the latest thinking
on the subject of how to deal with the whole issue of caring for
people in their later years.

The importance of gardens…
A central theme of The Moorings is the residents’ access and
proximity to the sensory gardens, with level paths taking them on a
‘journey’ through different gardens and courtyards. All bedrooms
have views of either the garden, courtyard or farmland (some with
direct access), so that residents will feel connected to the
tranquillity and calmness of the outdoors, as well
as having a constant reminder of the
ever-changing seasons.

Unrestricted
access to secure
sensory gardens

Purpose-designed
with person-centred
care in mind...
Hallways in new
development are
wide and
incorporate little
meeting areas to
maintain a feeling
of cosiness

With majority
of building
based around
a courtyard
there is the
avoidance of
dead-ends,
which reduces
anxiety and
frustration

Small group
communal areas
with kitchenette

Access to
gardens from
some bedrooms

Decor and
furnishings have
a ‘homely feel ’,
though will
incorporate clever
use of colour to
aid residents’
orientation
around the
building

Bedrooms and
communal
areas have
large windows
creating lots
of natural
light

Personalised
photo frames
on residents’
doors to aid
recognition

Cafe-style
dining
room/activities
room

Wonderful new
salon and
therapy room

Small group living…

The layout of The Moorings has been
designed around the concept of small
group living, meaning that residents are
with people of a similar disposition to
themselves — using a number of daytime
and dining areas — and yet have the space
and freedom to enjoy the building and
grounds when weather permits. This
combines the human need for conviviality
with the equally important requirement for
personal space and time for quiet reflection.

People we know and trust…

Although having the right building and
facilities play an integral part in providing
care for the elderly, having the right team of
people is paramount.

The Moorings’ Manager is Danni Howard,
who has been involved with the family
organisation for over 15 years. This is
testament to the organisation’s philosophy
of ‘growing your own’, where Danny has
risen through the ranks from Care
Assistant, Assistant Manager, Deputy
Manager and then, in 2012, became the
Registered Manager.

Danni is strongly supported by a senior
team who all have the same passion for
providing person-centred care. Together,
they are responsible for a team of staff
who are knowledgeable of dementia care
and understanding of people’s needs,
being patient and, above all, having a caring
and sensitive nature. The team is supported
by our wonderful training manager —
Marina Collins.

Living life to
the full…
Our overall aim is to create a
life-enhancing experience for
residents and day visitors
alike — through the environment,
the approach from staff and the
day-to-day activities. There will
be lively and involving
programmes for everyone’s
enjoyment — from gardening, to
baking, life skills and outings,
to reminiscence sessions.

Healthcare and
wellbeing…
At The Moorings we are
thoroughly committed to
looking after the physical health
of our residents as well as their
mental health. We are lucky
enough to be supported by
excellent General Practitioners
and district community nursing
services, plus arrangements can
also be made for visiting eye
clinics / opticians or trips to the
dentist. A private chiropodist
visits us every eight weeks and
we strongly recommend their
services. A professional
hairdresser also operates from
our on-site salon each week.

Danni Howard,
Manager of The Moorings
Danni has been involved within the family
organisation for over 15 years, building up a
wealth of experience in caring for elderly
people with dementia. Danni has completed
her Health and Social NVQ level 4 as well as
her Leadership and Management Award,
which has given her a real understanding of
the skill required in managing people.

When relaxing, Danni enjoys nothing better
than spending time with her husband on
fishing adventures as well as walking,
reading and travelling the world. Apparently
Danni makes the best roast potatoes and
crackling — now that is a claim!

Danni believes caring for our elderly is
about empathy, the key ingredient in
helping to understand other people’s needs
and emotions. “Empathy is the first step to
compassion, sharing happy and sad
moments with the people in our care as well
as their families.”

Pen House

Our head office, Pen House, is situated in Earsham,
near Bungay, only half an hour’s drive from any one
of our four homes. This enables Sally and Robert to
always be in support of their Managers — ensuring
nothing is run at ‘arm’s length’.

Within Pen House, we have a team of people whose
job it is to support the homes:

Marina, who delivers our excellent induction and
ongoing training sessions in our purpose-made
training room;

John, our Maintenance Manager, ensures all the
homes our well-maintained, with a real focus on
health and safety;

Ness, our payroll clerk and administrator, makes sure
our team of staff are paid on time, as well as reducing
the burden of paperwork on our Home Managers so
that they can focus on the care of their residents;

Louise, our Accounts Manager, keeps everything in
order at Pen House, not to mention making sure
suppliers are paid as well as care fees sent out.

The Moorings Residential Care Home,
Church Road, Earsham, Nr. Bungay, Norfolk NR35 2TJ
Tel: 01986 892269

Email: info@cygnet.care

Hopefully, you will appreciate that it really is a
team effort!

For further details and enquiries about The Moorings,
call 01986 892269, asking to speak to one of the
Senior Team, email info@cygnet.care or visit
www.cygnet.care
www.cygnet.care

