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Our head office, Pen House, is situated in Earsham, near Bungay, only half an
hour’s drive from any one of our four homes. Here, we have a team of people
whose job it is to support the management teams at each of our homes, ensuring
that nothing is run at ‘arm’s length’:

Frances epitomises the company’s ‘grow your own’ culture. Having started as a
kitchen assistant some 20+ years ago, she has progressed through various roles,
gaining experience and qualifications, and is now Cygnet Care’s Operations
Manager overseeing all four homes.
Marina, our Training Manager, delivers our excellent induction and ongoing
training sessions in our purpose-made training room;

John, our Maintenance Manager, ensures all the homes our well-maintained,
with a real focus on health and safety;

Ness, our Payroll Clerk and Administrator, makes sure our team of staff are paid
on time, as well as reducing the burden of paperwork on our Home Managers so
that they can focus on the care of their residents;
Louise, our Accounts Manager, keeps everything in order at Pen House, not to
mention making sure suppliers are paid as well as invoices sent out.
Hopefully, you will appreciate that it really is a team effort!

For further details and enquiries about Dell House, call 01502 449855, or visit
www.cygnet.care where you can watch a video tour of the building.

Dell House Residential Care Home,
5 Nelson Way, Beccles, Suffolk NR34 9PH
Tel: 01502 449855
Email: info@cygnet.care
www.cygnet.care
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Cygnet Care – providing care
homes, respite and day care
for the elderly…
Cygnet Care is a local, family-run
organisation providing residential care in
lovingly-kept homes in and around South
Norfolk and North Suffolk.

Within the family, we have over 50 years of
experience in running residential care services for the
elderly, we still have daily involvement with the
operation of every one of our four individual care
homes, located in lovely settings around South
Norfolk and North Suffolk. Although each has its own
character and appeal, all share the same excellent
standards and dedication to caring for our elderly
residents, respite and day care visitors, some of whom
are frail and some who benefit from our
compassionate and experienced approach to
dementia care.

We appreciate the importance of the decision that you
may be contemplating and we’re here to help you in
reaching the right conclusion to suit your
circumstances.

Please take some time to browse through this
brochure, and perhaps our website. They will
hopefully provide information and answer some of
the many questions you may have. However, there is
nothing quite like seeing a care home for yourself and
we would strongly recommend you making an
appointment for a tour of the preferred home, so that
you can compare it with others that you may be
considering.
Thank you for your interest.

The Blackham Family

Our Vision...
Our vision is simple: to become a beacon service for elderly people in
North Suffolk.

When you step through the front doors of Dell House you soon get the
sense that this is not a traditional-style care home but a beautifully
designed open and airy environment, perfect for our elderly residents.

Offering residential and respite care, it provides a real ‘home from
home’ for our discerning residents, allowing companionship and
dignity within a friendly and supportive environment. We are
deservedly proud of everything it represents and of our highly-trained,
caring staff who make it all possible.

Clever, thoughtful design…
From the start, we wanted a home that was uplifting, light, airy, had little meeting
places, made best use of the wonderful views, cosy lounges and, most importantly,
a central area that would be the hub of the home. We re-commissioned Tom
Ground, one of the region’s foremost architects in care home design, as well as
using our combined experience in creating this unique new development.

Consequently, much thought and planning has gone into the design, layout and
facilities that are available at Dell House:

• A central hub with welcoming reception, Hester’s Café, access to the terrace and
gardens, Revive Salon and The Southwold Day Room. There’s plenty of seating in
the hub and it’s a lovely spot to sit and watch people go by.
• Four beautifully individual dining rooms, promoting small-group living, make
meal times a relaxing, but important, element of the day. With a carefully chosen
menu, together with a sherry before lunch or perhaps a glass of wine with your
meal, what could be better?
• The home is separated into different areas, allowing small-group living with
people of a similar disposition, with all bedrooms and communal rooms having
large windows to let in lots of natural light. Cosy lounges with wood-burningeffect fireplaces complete the homely feel.
• A purpose-designed cinema – the perfect venue to create an atmosphere whilst
watching a classic film, Wimbledon or even Royal pageantry!
• A ‘Family Room’ to enable you to share quality-time with your family, whether
it’s celebrating a birthday, an anniversary, or just simply spending some quality
time with loved ones. Please ask at reception when booking.

• Hallways around the building are wide but with space for a chair or two to sit,
relax and perhaps have a chat with your neighbour!

• Bedrooms are generously sized, allowing residents the space to relax in private.
Ground-floor rooms have the benefit of access to the gardens or terrace, whilst
the upstairs rooms have far-reaching views of the Waveney Valley or sports
playing fields. Each bedroom has an en-suite wet room designed to meet the
needs of the resident.

The importance of gardens…
A central theme of Dell House is the residents’ access and proximity to the
gardens. The building has been designed so that residents will feel connected
to the tranquillity of the outdoors, as well as having the constant reminder of
the ever-changing seasons.

All ground-floor rooms have access to their own little terrace, with first-floor
bedrooms having large windows either looking out to the wonderful farreaching views of the Waveney Valley or to the school playing fields to the
south. The first floor also has two outside terraces, ideal for enjoying that
mid-morning cup of coffee while taking in the views.

The home also benefits from a lovely south-facing terrace as well as a path
that meanders under the trees to the gazebo.

Small-group living…
The layout of Dell House has been designed around
the concept of small-group living, allowing residents
to be with people of a similar disposition to
themselves – using a number of daytime and dining
areas – and yet have the space and freedom to enjoy
the rest of the building and grounds. This combines
the human need for socialising with the equally
important requirement for personal space and time
for quiet reflection.

Keeping active in mind and body…
Wherever possible, we see it as our duty to help our
residents to lead as active a life as they can. Our
pastimes and interests contribute to making each of us
the person that we are, so, in consultation with our
residents and their families, we encourage ongoing
participation in hobbies and favourite activities to
create life-enhancing experiences for residents and
day visitors alike.

Outings, get-togethers, craft and other activities
always appear on the calendar, giving everyone
something to anticipate, enjoy and talk about after the
event. From gardening, baking and life-skills, to
gentle exercise classes and entertainers, there’s
something to keep everyone happy, completely
involved and living life to the full.
We have also used the latest technology in the form of
our ‘Omni Vista’ – an interactive projection system
which provides fun, exciting and engaging sensory
experiences. You really do have to see it for yourself!
But we also realize the importance of quiet time – to
keep your own company, read, consider and reflect.
Our residents and day visitors are all individuals, all
with their own likes and dislikes, and we always try
our very best to accommodate their needs and wishes
as members of the Dell House ‘extended family’.

Linking past, present and future…
We always strive to incorporate reminiscence sessions that create feelings of
familiarity and contentment amongst our elderly residents and visitors –
something that is particularly important for those requiring dementia care.
Because of this, much thought and planning go into the style of services,
‘feel’ and environment at Dell House.

Upon a resident’s arrival, we go through an individual and detailed plan of
care which will be updated on a regular basis to suit their specific and
varying needs. We also encourage residents to bring family photographs,
favourite pictures and mementos so that they can surround themselves
with their own, familiar belongings and feel as ‘at home’ as possible.
In particular, we may request an old photograph of the resident in their
‘early years’, or a picture of something they were proud of, or loved – like
their first car or family pet, or them enjoying a hobby.

Healthcare and wellbeing…
At Dell House we are thoroughly committed to looking after the
physical health of our residents as well as their mental health. We are
lucky enough to be supported by excellent General Practitioners and
district community-nursing services, plus arrangements can also be
made for visiting eye clinics / opticians or trips to the dentist. A private
chiropodist visits us every eight weeks and we strongly recommend
their services. Our ‘Revive Spa’ is the perfect place for a little ‘me-time’,
with a professional hairdresser and beautician visiting the home on a
regular basis.

Good food is an essential part of living well, which is why we have invested
in a highly professional kitchen. All food is cooked on the premises, using
fresh produce from local suppliers, and our menus are sympathetic to the
typical choices of discerning elderly people, paying close attention to
nutrition. We also tailor the varied menus to meet any special dietary
requirements our residents may have.

We understand the good practice of ensuring that our residents remain
well hydrated. Drinks, light snacks and fresh fruit are available and
encouraged throughout the day, including afternoon tea – to which visitors
are more than welcome. Drinks and snacks are also available at night for
those that wish.

The Lodges...
Within the grounds of Dell House are three
lovely detached bungalows that are perfect for
residents wanting to have use of all the facilities,
services, care and support offered by Dell House
but wish to be a little more independent.
Each lodge has a spacious and well-appointed
open-plan kitchen / lounge with double doors
leading off to a terrace garden, large double
bedroom (one lodge has two bedrooms), and
shower / wet room. There is also a care-call
system throughout that is linked to Dell House.
For further information or if you wish to view
the lodges, please contact Dell House.

People we know and trust…
Although having a well-designed building and facilities play an integral
part in providing care for the elderly, having the right team of people is
paramount.

Elena Stefan,
Manager of Dell House

Elena is strongly supported by a
senior team who all have the same
passion for providing personcentred care. Together, they are
responsible for a team of staff who
are knowledgeable of elderly and
dementia care, have a full
understanding of people’s needs,
the importance of being patient
and, above all, having a caring and
sensitive nature. The team is
supported by our wonderful training manager – Marina Collins.

Elena has been involved within the family organisation since 2016,
starting at our sister home, Manor House. Elena was able to build up a
wealth of experience in caring for elderly people, including residents with
dementia. With recognition of her qualities and skills, she was soon
promoted to Senior Carer and then, eventually, Assistant Manager. Elena
completed her Health and Social NVQ Level 3 and is currently
undertaking Level 5 in Leadership and Management, all of which has
given her a real understanding of the skill required in managing people.

When relaxing, Elena enjoys nothing better than reading and spending
time with her family on country walks.

Elena is passionate about providing a happy, homely and safe environment
for our residents, and feels determined that, when coming to stay at Dell
House, it becomes a life-enhancing experience, making sure we focus on
the individual and their happiness.

